INTRODUCTION TO SETTING UP
A HOME COMPUTER OR LAPTOP

Our introductory level support will guide you through setting up, or adding additional
devices to, a new computer or laptop.

To enable you to get individual, customized support, we offer this on a “one-to-one’
basis (ie just you and a tutor) either in your own home or workplace.

We can cover such things as:
» Setting up the computer or laptop for the first time

» Setting up, configuring and understanding a wired or wireless router to
connect to the Internet

» Understanding Internet security and ensuring adequate protection is in place

» Attaching a printer or scanner or other devices (eg wireless mouse, speakers,
digital camera etc)

» Introduction to home networking and printer sharing for those with more than
one computer in the same household

» Personalizing your settings

We can also cover similar introductions to setting
up and using a TABLET or SMARTPHONE
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